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Related product (if any): Cisco Meraki MS120, MS130, MS125, MS210, MS225,
MS250, MS350, MS355, MS390, MS410, MS425, MS450

Description: Shows the steps on how to factory reset a Cisco Meraki
MS-series network switch.

Symptoms: N/A

Cause: N/A

Files Needed: N/A

How to factory reset a Cisco
Meraki switch



Steps to Correct: 1. Find a paper clip and locate the reset hole on
the network switch.

2. Hold down the reset button for 10-15 seconds.
The LED on the device will turn off. 

3. The device will reboot and reset. It may take up
to 5-10 minutes for the device to provision.
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